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Introduction

Community Health Needs Assessment

Community Health Needs Assessment
Crete Area Medical Center has prepared and submitted this Community Health Needs Assessment, 
fulfilling the requirements established by the Patient Protection and Affordable Care Act that non-profit 
hospitals conduct community health needs assessments at least every three years. Several aspects of this 
health assessment represent a collaborative effort between Crete Area Medical Center and Public Health 
Solutions Health Department gathering input representing the broad interests of the community. 
Prioritized significant health needs were identified by subject matter experts at Crete Area Medical Center, 
based on findings from the collaborative assessment. A list of community health resources is provided. An 
evaluation of the impact of actions taken to address the significant health needs identified in the 2021 
community health needs assessment is also provided. 

Crete Area Medical Center, a subsidiary of Bryan Health, features 15 private patient rooms, two surgery 
suites, labor and delivery services, a wide variety of specialty services, physical and occupational therapy, 
cardiac rehabilitation, and an emergency department.  The hospital serves approximately 300 inpatients 
per year and approximately 11,000 unique patients annually. Crete Area Medical Center delivers 
approximately 85 babies per year, provides care to over 4,000 Emergency Room visits and performs over 
400 surgeries annually.  In addition to hospital care, Crete Area Medical Center family practice clinics 
located in Crete, Wilber and Friend are fully staffed Rural Health Clinics that provide primary care to the 
residents of Crete and surrounding areas. The Crete Medical Clinic provides an estimated 21,000 patient 
visits per year, Wilber Medical Clinic provides an estimated 4,500 patient visits per year, and Friend Medical 
Clinic provides an estimated 3,000 patient visits per year. For the purposes of this report, the community 
served includes the cities of Crete, Wilber and Friend as well as Saline County, Nebraska.
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Community Overview
Who We Serve
For the purposes of this report, the community 
served by Crete Area Medical Center is 
Saline County, Nebraska, within which is located 
the city of Crete. In 2023, 89.2% of Crete Area 
Medical Center’s inpatient discharges and 81.3% of 
its outpatient visits came from patients residing in 
Saline County.

Saline County (2023 population: 14,268) includes 
the city of Crete (2023 population: 7,124), city of 
Wilber (2023 population: 1,939), village of 
Dorchester (2023: population 580) and city of Friend 
(2023: population 922). Saline County’s population 
decreased from 14,297 in 2020 to 14,223 in 2023, a 
decrease of 0.3% over the three years.

General Population

Diverse Population
Saline County’s nonwhite population grew by 
45.70% from 2010 to 2020. Saline County has a 
higher diversity index than the state of Nebraska as 
a whole.

Community Served by Hospital

Esri’s Diversity Index summarizes racial and ethnic 
diversity, indicating the likelihood two individuals, 
chosen at random from the same area, belong to the 
same race and ethnic group. The index ranges from 0 
(no diversity) to 100 (highest diversity).

Behavioral Risk Factors

18% of adults are 

current cigarette 
smokers.

19% age 18 and up 

participated in binge 
drinking.

44% of adults 

had a BMI of 30 or 
greater.
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Population by Age

Saline County has a relatively even 
distribution of age groups, which 
suggests that it is not overly reliant on 
younger generations for support and 
not facing a shrinking workforce. The 
youth population (0-14) suggests that 
families are choosing to raise children 
in the community. 17.9 percent of the 
population is 65+. This age typically 
utilizes healthcare and social services 
more than other age groups. The 
largest age group is males ages 5-9 and 
the smallest age group consists of 
males over 85.

In Saline County, the manufacturing sector is the largest non-farm employment sector, followed by the 
state government sector. In 2023, Crete's unemployment rate was 4.2 percent, higher than the state 
unemployment rate of 2.9 percent, but lower than the national rate of 4.3 percent.

Saline County’s median household income trailed behind the state and nation at $59,178.

Income and Unemployment

United StatesNebraskaSaline County

2.9%2.9% 4.3%

$59,178

2023 Unemployment Rate

$69,829 $72,603

2023 Median Household Income
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At-Risk Population

Community Served by Hospital

Vulnerable 
Population

In Saline County, there are 
1,280 (25%) households 
that have one or more 
person with a disability. 724 
(14%) of households are 
below the poverty level. 73 
households do not have a 
vehicle for transportation.

Languages Spoken
Language barriers can lead to misunderstandings in medical settings, 
affecting the quality of care and health outcomes. These barriers can also 
exacerbate feelings of isolation and loneliness, contributing to mental health 
issues like depression and anxiety.

Saline County’s diverse population comes with multiple languages being 
spoken in the area. Most of the population speaks English only. Spanish is 
the next most spoken language. Nearly all the population speaks some 
English, but there is a portion of the 18-64 age group that speak only 
Spanish.

Language Spoken (ACS) Age 5-17 18-64 Age 65+ Total

English Only 1,881 6,344 1,939 10,164

Spanish 870 2,101 73 3,044

Spanish & English Well 870 1,089 2 1,961

Spanish & English Not Well 0 780 71 851

Spanish & No English 0 232 0 232

Indo-European 0 40 32 72

Indo-European & English Well 0 40 32 72

Indo-European & English Not Well 0 0 0 0

Indo-European & No English 0 0 0 0

Asian-Pacific Island 0 68 13 81

Asian-Pacific Isl & English Well 0 46 2 48

Asian-Pacific Isl & English Not Well 0 22 11 33

Asian-Pacific Isl & No English 0 0 0 0

Other Language 20 73 0 93

Other Language & English Well 20 73 0 93

Other Language & English Not Well 0 0 0 0
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Blue Valley Community Action (BVCA) and Public Health Solutions (PHS) partnered together to complete the 
Community Needs Assessment. Partners for Insightful Evaluation were contracted to collect the data from a 
9-county region. This included the online community health services, interviews with community partners 
and conducting two community focus groups – one in English and one in Spanish. 
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Community Needs Assessment

Gathering Input from the Community

A Collaborative Effort
The Crete community and surrounding area health survey provides information and insight critical to Crete 
Area Medical Center’s community health needs assessment. This survey was planned, conducted and 
analyzed as a joint effort among Public Health Solutions, Blue Valley Community Action and hospital 
representatives in the applicable area. 

Survey Distribution

The online survey was given to individuals who lived, worked, or provided service 
in at least one of the nine counties that are included in the BVCA and PHS service 
area – Butler, Fillmore, Gage, Jefferson, Polk, Saline, Seward, Thayer and York 
counties. The survey was available from February 19th to April 3rd, 2023. The link 
to the survey was available on the BVCA and PHS websites, area colleges and 
universities, and other community organizations. The survey was available in 
both English and Spanish. 

The Community Health Assessment survey included 75 questions. The survey was broken into the 
following sections: survey eligibility, counties, social services – disability, food insecurity, housing stability 
& utilities, internet access, mental health, general health, healthcare access & utilization, dental care 
access & utilization, eye care access & utilization, mental health care access & utilization, barriers to health 
care access, employment opportunities in the community, social connectedness, home & personal safety, 
childcare needs, community amenities & physical activity opportunities, community perceptions of 
health, community perceptions of social & economic problems, community perceptions of safety and 
demographics. 

Survey Questions
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1,241 

surveys completed

610 

responses verified

The survey was available from February 19th to April 3rd, 2023. The link to the survey was available on the 
BVCA and PHS websites, area colleges and universities, and other community organizations. The survey 
was available in both English and Spanish. 

Survey Responses

Two focus groups were conducted alongside 13 community partner interviews. The first 
focus group, conducted in English on April 11th, 2023,  included 7 participants. The 
second focus group, conducted in Spanish on April 10th, 2023, included 12 participants. 

Community Conversations

Mental health continues to be a concern indicated 
in the survey. Suicide rates are highest in the 
Public Health Solutions area compared to all 
other health districts in the state.  

A Call for Mental Health Care
Ensuring access to health care was noted as an 
opportunity in the community.  Key contributing 
factors include payment sources and/or insurance, 
accessibility to the services and general offerings 
within the community. 

Access to Care

Chronic Disease Burden

The Public Health Solutions district has higher rates of chronic health conditions when compared to others.  
Focusing on reducing high blood pressure, identifying cancer in early states and promoting health living styles 
can assist in reducing disease burden. 
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Overview

Prioritized Health Needs

Prioritized Significant Health Needs

Through the results of the Community Needs Assessment as well as through other primary research and 
data available, Crete Area Medical Center has identified three significant health needs within Crete and 
Saline County that require prioritized focus over the next few years:

These significant health needs were selected based on a combination of factors, including responses from 
the Community Needs Assessment conducted by Partners for Insightful Evaluation, analysis of community 
data sources such as Saline County’s vital statistics, Crete Area Medical Centers’s own internal 
hospitalization data and other forms of research.

These selections do not imply that other health needs are not worthy of attention, or that efforts in other 
areas should be diverted to these. In fact, other areas of need might be reported as lower priority because 
of CAMC’s and the community’s current efforts to alleviate them. The selected need priorities appear to be 
the most pressing at the time of assessment due to a combination of prevalence, severity, community 
interest and the current level at which the need is being appropriately engaged.

Behavioral Health

Chronic Health Conditions 

Access to Care
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Behavioral Health

Prioritized Health Needs

A Dominant Need in the Community
Options representing behavioral health continue to be identified in the survey. The identification of 
behavioral health as a strong and growing need within Saline County is borne out by statistical data 
from several sectors.  While there has been an increase in behavioral health services is provided, the 
need continues. Within the Public Health Solutions service area there is a higher suicide rate than the 
rest of the state of Nebraska with a rate of 16.1 per 100,000 compared to the state's 14.4 per 100,000 
individuals.  Of survey respondents, 64% reported feeling nervous, anxious or depressed within the last 
month. 41%  of respondents said that they were were "very worried" or "extremely worried" about the 
high level of mental health issues in the community. 
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Access to Care

Prioritized Health Needs

Recognizing challenges to accessing care
Access for community members to receive care continues to be a high focus.  In rural communities, 
resources can be limited.  Additionally, in Saline County transportation to healthcare services has been 
identified as a barrier as is healthcare coverage.  The 4.2% unemployment rate and 14% poverty level 
can be factors in limited access to needed services.  During the COVID –19 pandemic, many individuals 
fell behind on health maintenance visits such as annual physicals, screening colonoscopy and 
mammograms. 11.7% of patients in the PHS service area lacked health insurance at the time of the 
survey. Of the 12% of  respondents that reported not having seen a healthcare provider in the last year, 
40% cited health insurance as their barrier and 28% cited cost of care. 
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Chronic Disease – Hypertension, 
Diabetes & Cancer

Prioritized Health Needs

Saline County’s Chronic Disease Rate
Incidences of hypertension and diabetes continue to increase while cancer remains relatively consistent 
over the last 5 years.
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Overview

Community Health Resources

Community Health Resources
The community of Crete and Saline County, Nebraska, has a range of personal healthcare providers, 
mental health providers, physician clinics, other health facilities and medical and dental providers that 
address the needs of the local population, as well as residents throughout the state and region. Some of 
the major providers and resources are listed in this section.
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Community Health Assests

Community Health Resources

Crete Area Medical Center, a subsidiary of Bryan Health, features 24 private patient rooms, 
two surgery suites, labor and delivery services, a wide variety of specialty services, physical 
and  occupational therapy, cardiac rehabilitation space, and an emergency department. The 
hospital serves approximately 300 inpatients per year with approximately 70,000 outpatient 
visits. Crete Area Medical Center delivers approximately 85 babies per year, provides care to 
over 3,000 Emergency Room visits, and performs 375 surgeries annually. In addition to 
hospital care, Crete Area Medical Center family practice clinics are fully staffed Rural Health 
Clinics that provide primary care to the residents of Crete and surrounding areas. The Crete 
Medical Clinic provides an estimated 19,000 visits per year, Wilber Medical Clinic provides an 
estimated 4,500 visits per year and Friend Medical Clinic provides an estimated 3,500 visits 
per year.
https://www.bryanhealth.com/locations/crete-area-medical-center/ 

Friend Community Healthcare System, 
located in Friend, provides acute, 
emergency, and primary care as well as 
outpatient services and surgery.
https://www.friendmed.org   

Tabitha of Crete is a skilled nursing, 
rehabilitation, long-term care and assisted 
living facility affiliated with Tabitha in 
Lincoln. Tabitha of Crete provides 
residential-style houses designed to offer 
elder-centered care along with an assisted 
living facility.
https://www.tabitha.org/ 

Crete Public Schools, located in Crete, 
offers education for preschool through 
high school. It also offers numerous 
special programs for adult students 
including adult basic education, GED 
preparation and testing, English language 
acquisition, Migrant Education Program, 
family literacy and the Sixpence 
parenting program.
https://www.creteschools.org 

Blue Valley Community Action Partnership 
(BVCA) serves nine Nebraska counties and 
operates nearly 40 programs that interact 
and complement each other. Their 
programs encompass basic needs, 
education, family development, health and 
nutrition (including Women, Infants & 
Children (WIC)), housing, transportation, 
and volunteer opportunities.
https://www.bvca.net  

Public Health Solutions District Health 
Department (PHS) is a district health 
department serving Fillmore, Gage, 
Jefferson, Saline and Thayer counties. As a 
health department, it covers a wide range 
of activities, including immunizations, 
family and individual health services, 
community training, community services 
and population protection. Public Health 
Solutions has been in existence since 
January 2002.
https://www.phsneb.org   

Saline Medical Specialties, a fully staffed 
medical clinic located in Crete, is 
independently owned. It serves 
residents of Crete and surrounding 
areas. 
https://smscrete.com   

Wilber Care Center, located in Wilber, is a city owned skilled nursing and assisted living facility providing 
services since 1967.  
https://www.wilbercarecenter.com 

The Lincoln Regional Center is a 200 bed, 
Joint Commission-accredited state 
psychiatric hospital operated by the 
Nebraska Department of Health and 
Human Services. The services provided 
are: General Psychiatric Service, Forensic 
Psychiatric Service and Sex Offenders 
Program. (Source: 

dhhs.ne.gov/behavioral_health/Pages/beh_rc_l
rcserv.aspx)
https://dhhs.ne.gov/Pages/Regional-

Centers.aspx

https://www.bryanhealth.com/locations/crete-area-medical-center/
https://www.friendmed.org
https://www.tabitha.org/
https://www.creteschools.org
https://www.bvca.net
https://www.phsneb.org
https://smscrete.com
https://www.wilbercarecenter.com
https://dhhs.ne.gov/Pages/Regional-Centers.aspx
https://dhhs.ne.gov/Pages/Regional-Centers.aspx
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Overview

Evaluating 2018 CHNA & CHIP

2021 Community Health Needs Assessment
In 2021, the significant health needs were evaluated on good faith in the latest research available at the 
time. These needs were:

The following section assesses the efforts and impact of actions Crete Area Medical Center has taken in the 
past three years to address these significant health needs.

Opioid & Substance Abuse

Cancer Care & Prevention

Access to Care
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2021 Need: Opioid & Substance Use

Evaluating 2018 CHNA & CHIP

Create processes to ensure substance abuse patients receive the care needed. This includes 
initial care as well as follow-up care.

Update: Screenings are conducted for patients.  If substance abuse is identified, patients are 
provided resources.  

Participate in the Public Health Solutions Rural Communities Opioid Response Program. The 
program’s goal is to increase awareness of substance abuse while providing resources to 
manage and decrease substance abuse. The plan includes education, creating and using 
screening tools, increasing resources and decreasing barriers to receive substance abuse 
treatment. 
Update: Support has been given to Public Health Solutions; however, the program continues to 
be a work in process.  

2021 Need: Increase Access to 
Healthcare Services

Collaborate with the communities and county to ensure adequate transportation for 
community members to access healthcare.

Update: Crete Area Medical Center contributes to the annual cost to operate the public 
transportation.  This assists in maintaining a low cost to ride the public transportation.  The 
transportation makes multiple stops within the community including to  businesses  
and healthcare providers. 

Evaluate telehealth options and implement additional telehealth services as applicable.

Update: Additional telehealth services have been added including more behavioral 
health/counseling and specialty services to reduce the need for patients to travel for those 
services. 

Explore options to collaborate with local businesses to assist in healthcare needs of their 
employees.

Update: Crete Area Medical Center continues to have strong partnerships with the industries 
and continue to partner with businesses as needed. 
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2021 Need: Cancer Care & Prevention

Evaluating 2018 CHNA & CHIP

Promote Cancer Awareness

Update: In addition to the marketing campaigns, education through written and verbal 
means was completed.  Speaking engagements in community activities were also provided 
to increase awareness. 

Create an educational marketing campaign for cancer prevention

Update:  Multiple marketing campaigns were completed to focus on colorectal, breast and 
cervical cancer screenings 

Increase Care Management Services to assist patients with appropriate care

Update:  Working in conjunction with the Accountable Care Organization, Crete Area 
Medical Center has processes in place to identify and follow-up with patients needing 
additional services.  
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Summary, Next Steps and Adoption

Summary, Next Steps and Adoption

Summary: Assessment and Priorities
A description of the health assessment and its corresponding evaluations are addressed in chapter 2. 
Chapter 3 lists the identification of prioritized significant health needs for the coming three years. As a 
result of the assessment and identification of significant health needs, Crete Area Medical Center is 
committing to focus implementation strategies on the following needs: Behavioral Health, Access to Care 
and Chronic Disease. 

Next Steps
The significant health needs put forth in this assessment, along with their evaluated and adjusted 
objectives and goals, will be the basis of Crete Area Medical Center’s Community Health Improvement 
Plan. Furthermore, these needs, objectives, and goals will be assessed and reflected in Crete Area Medical 
Center's implementation strategy reports, which will identify resources currently committed to the priority 
community health needs, as well as additional resources needed to secure improved outcomes at the 
hospital and in the community.

Adoption/Approval
This community health needs assessment will be submitted to the Crete Area Medical Center Board of 
Trustees for approval and adoption on Monday, September 24, 2024.
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Sources and Methodology

Chapter 1: Community 
Served by Hospital

General Population
Source: Esri (2023, 2028)

Diverse Population
Source: ESRI Diversity Index

Behavioral Risk Factors
Source: County Health Rankings (2024)

Population by Age
Source: Esri (2023)

Income & Unemployment
Source: Esri (2023)

At Risk Population 

Source: American Community Survey (2018-2022)

Languages Spoken

Source: American Community Survey (2018-2022)

Source: Nebraska Hospital Association (NHA) 
Inpatient & Outpatient Database (2017-
2023)

Vulnerable Population

Chapter 2: Gathering 
Input from the 
Community

Source: Blue Valley Community Action and Public 
Health Solutions Community Needs Assessment, 
June 2023. Prepared by Partners for Insightful 
Evaluation.

Chapter 3: Prioritized 
Health Needs

Health Need: Behavioral 
Health

A Dominant Need in the 
Community

Source: Bryan Health Subject Matter Experts

Overview – Prioritized 
Significant Health Needs

Source: Blue Valley Community Action and Public 
Health Solutions Community Needs Assessment, 
June 2023. Prepared by Partners for Insightful 
Evaluation.

Source: EPIC – Slicer Dicer [Number of Patients 
Receiving Counseling Services at CAMC.].

Community Needs 
Assessment
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Health Need: Access to Care

Source (figures): Blue Valley Community Action and 
Public Health Solutions Community Needs 
Assessment, June 2023. Prepared by Partners for 
Insightful Evaluation.

Recognizing Challenges 
to Accessing Care

Source: Nebraska Hospital Association (NHA) 
Inpatient & Outpatient Database (2017-2023)

Source: Bryan Health Subject Matter Experts

Chapter 6: Summary, 
Next Steps and 
Adoption/Approval

Chapter 4: Community 
Health Assets
Source: Bryan Health Subject Matter Experts

Source: Bryan Health Subject Matter Experts
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